
1-800-Quit Now Data for US States: Call Attempts* prepared by NCI

Nov. 9, 2004 to Jan. 31, 2025

2004-2023 2024 Jan 2025

Total Total 2025 Total

Alabama** 346,419 13,946 699 699 361,064

Alaska 68,364 3,462 225 225 72,051

Arizona 66,954 5,610 290 290 72,854

Arkansas** 307,033 6,762 412 412 314,207

California 300,439 12,596 731 731 313,766

Colorado** 812,488 16,849 1,105 1,105 830,442

Connecticut 147,433 4,417 358 358 152,208

Delaware 39,949 1,496 76 76 41,521

Washington DC** 104,809 2,908 163 163 107,880

Florida 341,540 16,511 1,109 1,109 359,160

Georgia 192,185 11,278 579 579 204,042

Hawaii** 116,503 3,043 386 386 119,932

Idaho** 109,991 3,095 240 240 113,326

Illinois 240,221 11,438 442 442 252,101

Indiana** 407,129 16,460 1,101 1,101 424,690

Iowa** 362,495 4,929 281 281 367,705

Kansas 72,247 4,008 265 265 76,520

Kentucky** 181,474 7,979 375 375 189,828

Louisiana** 225,818 7,067 471 471 233,356

Maine 33,748 7,522 834 834 42,104

Maryland** 347,090 15,721 964 964 363,775

Massachusetts 134,541 7,869 386 386 142,796

Michigan 394,665 12,610 709 709 407,984

Minnesota 70,097 5,580 351 351 76,028

Mississippi 247,388 8,140 433 433 255,961

Missouri** 233,841 10,460 773 773 245,074

Montana 181,492 2,729 220 220 184,441

Nebraska** 110,890 3,470 238 238 114,598

Nevada 80,776 2,854 145 145 83,775

New Hampshire** 38,647 2,813 178 178 41,638

New Jersey 104,808 5,290 301 301 110,399

New Mexico** 313,478 6,022 371 371 319,871

New York 273,753 13,622 642 642 288,017

North Carolina** 569,240 24,071 1,497 1,497 594,808

North Dakota 53,905 1,629 137 137 55,671

Ohio** 778,629 22,004 1,304 1,304 801,937

Oklahoma** 914,678 35,658 2,648 2,648 952,984

Oregon 170,214 5,125 386 386 175,725

Pennsylvania** 569,972 22,925 1,211 1,211 594,108

Rhode Island 22,535 1,599 114 114 24,248

South Carolina** 368,482 15,949 1,017 1,017 385,448

South Dakota 11,012 649 29 29 11,690

Total
State



Tennessee** 232,523 9,950 511 511 242,984

Texas 367,226 18,911 956 956 387,093

Utah** 140,215 4,313 443 443 144,971

Vermont 49,832 2,591 284 284 52,707

Virginia** 172,305 8,538 446 446 181,289

Washington (State)** 335,577 7,100 488 488 343,165

West Virginia 207,370 10,610 453 453 218,433

Wisconsin** 310,315 9,891 635 635 320,841

Wyoming 91,288 2,891 259 259 94,438

Total 12,374,023 462,960 28,671 28,671 12,865,654

**States using 1-800-QUIT NOW as their primary number. 

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those 

calls were answered or provided services at the destination.



Nov. 9, 2004 to Jan. 31, 2025

2004-2023 2024 Jan 2025

Total Total 2025 Total

American Samoa 9 2 0 0 11

Antigua 8 0 0 0 8

Barbados 42 0 0 0 42

Guam 4,786 134 3 3 4,923

Jamaica 175 41 3 3 219

Northern Mariana Islands 3 0 0 0 3

Puerto Rico 3,709 221 14 14 3,944

Santo Domingo 10 0 0 0 10

St. Kitts and Nevis 1 0 0 0 1

St. Lucia 2 0 0 0 2

Virgin Islands 635 12 0 0 647

Total 9,380 410 20 20 9,810

1-800-Quit Now Data for Canada: Call Attempts* prepared by NCI

Nov. 9, 2004 to Jan. 31, 2025

2004-2023 2024 Jan 2025

Total Total 2025 Total

Alberta 3,057 367 19 19 3,443

British Columbia 5,160 205 13 13 5,378

Manitoba 1,000 68 4 4 1,072

New Brunswick 573 45 2 2 620

Northwest Territories 5 0 0 0 5

Newfoundland 452 40 0 0 492

Nova Scotia 962 103 1 1 1,066

Nunavut 191 7 1 1 199

Ontario 11,134 1,090 44 44 12,268

Prince Edward Island 88 24 3 3 115

Quebec 1,296 84 3 3 1,383

Saskatchewan 777 39 2 2 818

Yukon Territories 79 1 0 0 80

Total 24,774 2,073 92 92 26,939

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those 

calls were answered or provided services at the destination.

Total

Total

1-800-Quit Now Data for US Territories and Pacific Islands: Call Attempts* 
prepared by NCI



1-855-DEJELO-YA Data for US States: Call Attempts* prepared by NCI

Feb. 27, 2013 to Jan. 31, 2025

2013-2023 2024 Jan 2025

Total Total 2025 Total

Alabama 406 105 4 4 515

Alaska 63 17 0 0 80

Arizona 2,071 173 11 11 2,255

Arkansas 397 92 4 4 493

California 8,685 629 23 23 9,337

Colorado 5,677 432 17 17 6,126

Connecticut 961 81 3 3 1,045

Delaware 214 28 3 3 245

Washington DC 236 38 5 5 279

Florida 19,223 2,891 217 217 22,331

Georgia 1,730 217 6 6 1,953

Hawaii 52 13 0 0 65

Idaho 181 42 2 2 225

Illinois 3,344 334 11 11 3,689

Indiana 553 159 9 9 721

Iowa 230 49 5 5 284

Kansas 321 54 9 9 384

Kentucky 270 64 3 3 337

Louisiana 322 59 1 1 382

Maine 464 23 1 1 488

Maryland 1,448 229 22 22 1,699

Massachusetts 1,026 93 7 7 1,126

Michigan 641 113 6 6 760

Minnesota 444 76 4 4 524

Mississippi 251 39 0 0 290

Missouri 328 85 2 2 415

Montana 70 16 0 0 86

Nebraska 384 41 8 8 433

Nevada 1,458 113 7 7 1,578

New Hampshire 79 8 0 0 87

New Jersey 3,809 339 30 30 4,178

New Mexico 4,504 253 11 11 4,768

New York 8,191 558 38 38 8,787

North Carolina 1,409 357 19 19 1,785

North Dakota 34 3 0 0 37

Ohio 652 146 16 16 814

Oklahoma 1,282 180 12 12 1,474

Oregon 733 151 11 11 895

Pennsylvania 2,387 311 5 5 2,703

Rhode Island 198 16 0 0 214

South Carolina 583 163 13 13 759

South Dakota 36 17 0 0 53

Total
State



Tennessee 526 81 2 2 609

Texas 13,154 1,303 65 65 14,522

Utah 658 77 4 4 739

Vermont 23 3 0 0 26

Virginia 679 94 4 4 777

Washington (State) 879 136 11 11 1,026

West Virginia 300 68 5 5 373

Wisconsin 543 124 5 5 672

Wyoming 45 2 1 1 48

Total 92,154 10,695 642 642 103,491

*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, 

regardless of whether those calls were answered or provided services at the 

destination.



Feb. 27, 2013 to Jan. 31, 2025

2013-2023 2024 Jan 2025

Total Total 2025 Total

American Samoa 0 0 0 0 0

Antigua 0 0 0 0 0

Barbados 1 0 0 0 1

Guam 1 0 0 0 1

Jamaica 1 0 0 0 1

Northern Mariana Islands 0 0 0 0 0

Puerto Rico 6,661 559 23 23 7,243

Santo Domingo 0 0 0 0 0

St. Kitts and Nevis 0 0 0 0 0

St. Lucia 0 0 0 0 0

Virgin Islands 8 0 0 0 8

Total 6,672 559 23 23 7,254

1-855-DEJELO-YA Data for Canada: Call Attempts* prepared by NCI

Feb. 27, 2013 to Jan. 31, 2025

2013-2023 2024 Jan 2025

Total Total 2025 Total

Alberta 5 4 1 1 10

British Columbia 7 1 0 0 8

Manitoba 0 0 0 0 0

New Brunswick 1 0 0 0 1

Northwest Territories 0 0 0 0 0

Newfoundland 1 0 0 0 1

Nova Scotia 2 0 0 0 2

Nunavut 3 0 0 0 3

Ontario 26 4 0 0 30

Prince Edward Island 0 0 0 0 0

Quebec 5 0 0 0 5

Saskatchewan 3 0 0 0 3

Yukon Territories 0 0 0 0 0

Total 53 9 1 1 63

*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, 

regardless of whether those calls were answered or provided services at the 

destination.

Total

Total

1-855-DEJELO-YA Data for US Territories and Pacific Islands: Call 

Attempts* prepared by NCI

*Call Attempts-the total number of calls routed through 1-855-DEJELO-YA, 

regardless of whether those calls were answered or provided services at the 

destination.


